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HANH VI KHACH HANG KHO KHAN CUA NGUOI
Khach hang it trung thanh hon KINH DOANH THOI TRANG
Thich mua hang qua cac san TMDPT ( Shopee, Canh tranh ngay cang nhiéu, phi san ting
Tiktok) Chi phi Marketing ngay cang tang
Ti 16 mua chét don qua Fanpage ngay cang Khé chdt don khach hang hon
khé Khach hang mua cac san khéong cham séc
Thich giam gia khi mua dugc
Thich cac san pham theo trend Chua biét cach cham séc khach hang sau ban
Thich mua san pham tu KOC Khach hang Offline chua biét chuyén dai
Mua Online nhiéu hon Offline Online

Data khach hang cii khong cham séc¢ dugc
Chua biét thu phéu khach hang
Chua cé hé théng cham séc khach hang tu

dong



TAI SAO NEN PEM KHACH HANG
VE ZALO OA?

Khéng tén chi phi san, khéng lo vé thué
Khdng sg bi khéa tai khoan
Giam chi phi Marketing

Ti Ié doc tin trén Zalo cao

Khong bi gidi han khach hang

Tang ti 1é trung thanh

C6 thé 1én chién dich cham séc¢ khach hang tu déng

Hién tai cac thuong hiéu I6n dang lam nhu Yody, Coolmate, Gumac..

Wi R THAY G VA MA| TRUDNG

BELISALE UL Bk CHAG MG NOWY 26
THING 11

BLACK FRIDAY - SAM ME SAY, NGAT NGAY
SEL ZALE 131 GIAM 305% TOAM B0 HING HANG HIEL!
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1.QUY TRINH XAY DUNG ZALO CA NHAN

T6i wu Zalo ca nhan:
Tén (hay dé tén caa minh + thuong hiéu cty hodc san pham cua
ban)
Linh Yody, Linh Coolmate,
Anh dai dién (chan thuc, ré nét, chan dung ciia ban)
Anh bia (anh gia dinh, ban bé, déng nghiép hoic san
pham dich vu cua ban)
M0 ta thong tin : Noi lam viéc, cdng viéc dang lam

Pham Linh Atp

Buslness - Céng nghé & Thigt bj

1.1: Két ban

s Al ~ 2 Anh clia thi 252 B Khokhoanh khie 56
a. K&t ndi khach hang qua SPT J 8 oo i

Ban dang nghi gi?

Pay la cach thitc ma 90% ngudi dung ap dung dé sif dung trong viéc két néi ' .

véi khach hang 17 thing 1
Sau mét cudc goi tir hotline clia Cong ty trén Website, chua mua cé thé Sanag di lam ma tudng nhué Da Lat

xin SPT két néi dé cham séc

Khach hang diém FORM dang ky mua hang, ngoai viéc telesale tu van dé

chét don. Nhan su sé két ndi ngay dé cham séc¢ sau mua hoic sau cudc goi




b. Két ban theo nhém Zalo \

K&t ndi khach hang tir nhém ti 1&é déng y cao. C6 gang két ban tur
nhém minh da tao san

1.2. Pang bai
Ti 1& hién thi trén Zalo kha cao nén cé gang
diang bai hang ngay.

Péang bai cudc séng hang ngay

Péang bai ndi dung vé ban hang

N

Pang bai trén ban tin

Tuong tac bai khach hang

1.3: Bi quyét giup ban cé thé chéo kéo

Bi quyét 1: khi két ndi dudc véi khach hang, ban véi
khach hang da tré thanh ban bé. Piéu tiép theo ban
nén lam la gi?

To6i c6 mot vai mau chao, hoi dé cé thé gitp ban dé dang hon tiép
can hay troé chuyén vdéi khach hang.

Hi Anh/Chi, em bén Cty ABC. Em sé hd trg tot hon qua Zalo nhé
Hi Anh/Chi, chiic Anh/Chi budi sdng tét lanh

Hi Anh/Chi, chlic Anh/Chi cé mét ngay chl nhéat, thi 7, thi 2 day
nang lugng, lam viéc hiéu qua, hay abc gi d6 ma ban cam thay phu
hop

Bi quyét 2: Chuc sinh nhat véi khach hang cua ban,
nhitng ai da két ndi qua Trang ca nhan Zalo vdéi ban

Kém thém muc khuyén méi uu dai cia céng ty danh
~ cho khach hang sinh nhat

Bi quyét 3 : Phan loai tao trang thai tiing khach hang

K&t ndi => phén loai tag => cham séc, tré chuyén =>
gui tin nhan lai theo tag => cham séc lién tuc =>

~don hang.




2.XAY DUNG ZALO NHOM

2. NHOM ZALO

Cach tao nhém

Zalo thi dé xay nhém hon, ciing khéng can duy tri content déu méi ngay

Nhém Zalo chi thich hgp cho naoi trao ddi, thédng bdo cac chuong trinh khuyén

mai, tuyén si.

Cach tao zalo nhédm: Tao Link nhém dang quang ba trén Facebook, youtube

dé kéo leads vé. Ti 1é ngusi tham gia nhém cuc nhanh.

Tan dung Group facebook, Fanpage, bai chay ads dé dang kém Link quang ba

cho moi ngugi tham gia .

Pat tén nhom:

Tén Nhém: Nhom Zalo chuyén San
Sale thdgi trang thuong hiéu gi doé.
Link nhdm minh sé gan & trén cac
bai nhdm Facebook, va gan luén
ca bai chay ads .

Tam ly khach hang thich hang san
Sale nén sé tham gia rat nhiéu. Sau
1tudn trién khai da cé 2 nhém gan

full thanh vién (1 nhédm la 900

a- San sale + Hang mdi - Hai Yén Yody




XAY DUNG ZALO OAg
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ZALO OA

3.Toi uu OA

Thiét Iap Zalo MCC

Thai Trang AKYO @&

Tal khodn OA

[ Thai Trang AKYO guii théng béo tdi sé dign 5
~ thoai +84901942921

Xin chao quy khéach,

Cam dn Quy khach Han Loyalty da tin tuting va
Ifa chon dich vy trong sudt thii gian qua. Thai
Trang AKYO chile miing kh&ch hang céd ma
khach hang 8462841 d3 nhan:

Voucher giam gid 50k khi mua hang & Zalo

va Web
M3 giam gia 12345
Thesi gian Ap dung 12:00 22/02/2023
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QUY TRINH THU PHEU KHACH HANG

4.XAY DUNG PHEU ZALO NHOM

- Thu phéu bang cach:

Tao Link nhém dang quang ba trén Facebook, youtube dé kéo leads vé.

Tan dung Group facebook, Fanpage, bai chay ads dé dang kém Link quang ba
cho moi ngudi tham

Mét sé luu y khi ban hang trong nhém ;

- Nhém tao ra chi cho truéng nhém nhan tin : Trdnh trudng hop spam lam phién
va bi tréi tin nhan

- Nhém dé khach hang tu nguyén tham gia, ko nén add Khach hang vao vi vao
khach hang sé chu déng out ra lién .

- Bai dang trong nhém : Nén han ché sé lugng diang 1-2 mau ngay : Mau luu y vi
nhém nay nhém chuyén san sale nén chiing ta phai tao ra su khan hiém dé thanh
vién trong nhém & lai méi cé gia tri : Vi du 1 mau : Thi minh chi Sale 1-2 size va
thdi gian Sale chi danh trong ngay la hét han . P& tang su kich thich mua hang
Ién. Bai diang chon tag @all dé tat ca cung nhin thay.

Lgi thé lam nhém Zalo khdng can tén nhiéu ngudn luc, content khéng doi héi
chuyén mon.

Nhung hai han ché& né chi thich nci ban hang, khé quang ba dugc thuong hiéu,
khé truyén dat néi dung

5. THU PHEU TU ZALO CA NHAN

- K&t néi khach hang tir S6 dién thoai khach hang mua hang

- K&t ndi khach tir nhém Zalo ca nhan

- Xin S& dién thoai khach hang tu Fanpage, tir Zalo OA dé cham séc riéng
D& tang dd nhan dién va tang dd tin cdy



6. THIET KE THU PHEU DAY DATA VE ZALO OA

6.1. THIET KE THU PHEU DAY DATA VE ZALO OA

- Gan Link Chat Zalo OA trén hé théng Website

- Gan céac Link Chat Zalo cac bai trén Fanpage

- Tao cdc QRcode trén cic phiéu mua hang (Quét QRCode Zalo dé dugc bao
hanh, déi hang mién phi)

- Tai cac ctra hang, tao cac Minigame dem khach hang vé OA nhédn qua

6.2 : THU PHEU KHACH HANG OFFLINE

- Rat it cira hang dem khach hang tir Offline 1én Online vi khdng biét
trién khai thé nao.

- Hién tai ZaloOA da ho trg nhiéu API dé dem khach hang tir Offline
Ién Online trén Zalo OA

- Céch trién khai : Tao cac chuong trinh ding ky thanh vién, Mininame
biang QR code.
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6.3 : THU PHEU KHACH HANG TU CAC SAN TMPT VE ZALO OA
Hién tai cac san TMBT nhu Shopee, Tiktok.. khdng cho 1ay thdng tin khach hang
Nén viéc cham séc khach hang rat khé.
- Chi phi cac san ngay cang tang
- Khach hang trén cac san khé trung thanh dé nhé téi thuong hiéu minh dé mua
I1an sau.
- Pem khach hang tur san TMPT vé Zalo OA :
+ Gilip cham séc khach hang cii tét hon

+ Tang ti 186 mua hang trén Zalo OA dé giam chi phi Marketing va san

/o

$50.oo

BAY

Trién khai bang cich : In QR code Zalo OA trén cic thu cdm on, phiéu bdo hanh.
Trén céc phiéu ghi rd hd trd ddi trd bado hanh qua Zalo OA dé ting ti lé quét
QRcode.

- QRcode c6 thé ting Voucher giam gia 10% lan sau

Zalo Official Account
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6.4 : THU PHEU KHACH HANG TU WEBSITE, FANPAGE

XAC NHAN DON HANG THANH CONG

Céim om ban 4§ tn wing v e chon sdn phd

@_ﬁmi_\p\

Xin chiso <name>

Mt wh b trey bt cdeh nhanh
“OUAN TAM® Zalo Cardina vi
Caarding trin kitnh Zalo

g 2 b
Hé trg qua Zalo OA nkRm

fidn i
argng

Haotline

Zal

GOCGQ

Khach hang tir Fanpage , zalo ca nhan : GUi tin nhan hang loat kém Link Zalo
OA dé dem vé OA

- Khach hang dang ky mua hang trén Website - Dung Zalo ZNS dé gt tin:
Quy trinh : Khach hang dat hang -> Gui thong bao cam on mua hang

6.5 : THU PHEU KHACH HANG TU DATA SO PIEN THOAI
KHACH HANG cU

- Hién tai moi ngudi cé data S& dién thoai khach hang ci rat nhiéu nhung
khé khan trong viéc Marketing lai.

- Data qua I6n két ban bang Zalo ca nhan khéng hét

- Khach hang chan tin nhan tir ngudi la

- Khach hang khong nghe may

- GUi SMS khach hang khéng tuong tac dudc

Giai phap hién tai : Dung Zalo ZNS cua Zalo dé gi tin

- Chi phiré

- Khach hang tuong tac dugc 2 chiéu

- P&u nhan dudc tin nhan

- Ti lé doc tin cao

Hién tai Zalo con hé trg ting 30.000 tin Zalo ZNS mién phi diung trong 1
thang.
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7. QUY TRINH CHAM SOC KHACH HANG TU PONG BANG

ZALO ZNS - Mau ZNS

ZNS Cam on Téi vu OA Tuong tac vai GuUi Broadeast
mua hang  |* (Chatbot,Menu) | * KH. gan Tag |* cdc san phém | ¢
- '
<), DANH GIA Gui ZNS ‘ Girt ZN5 Feallow- | Gui Broadcast ‘
KH TRONG i CAC CHIEN DICH | S khuyén mai ‘ " h:r;?aqruu o ¢ khuyén mai "

HE THONG CRM




8. CHUYEN POI TANG DOANH SO BAN HANG TREN ZALO OA

Ddi véi Zalo OA déu gap khé khan 1am sao khach hang mua hang trén Zalo OA.
- Hién tai Zalo OA cé hé trg gt tin nhan Broadcast hoan toan mién phi téi tép
khach hang da quan tdm OA, khdéng giéi han s tin gui. Pay la co hdi dé cham
séc quang ba va tang ti 1é mua hang trén Zalo OA.

- Ti Ié doc tin Broadcast kha cao

Cach trién khai:

Broadcast trén Zalo OA cé mét sé giéi
han.

1 nguéi chi nhén tdi da 4 tin/thang

1 OA xuat ban tam 16 bai viét

Nén nhitng bai viét & Broadcast sé uu tién
bai gidi thiéu san pham maéi, chuong trinh
uu dai, cdc mau gidm gia, cac su kién.

NoOi dung: Tap trung vao hinh anh - trén
hinh anh ré ndi dung can truyén dat (va
chi dinh kém dudc 1 anh nén can phai tap
trung vao anh dé dé giir chan khach
hang)

Khi gt thi sé xuat hién 2 cdu dau nén cac
tu khéa can phai nhdn manh 2 cau dé dé
ngudi doc xem va dé hiéu nhat.

- Péi véi khach hang chua quan tdm OA
ma gti tin cho OA rdi thi sé dung Zalo
ZNS UID dé gti tin ( cai nay Zalo sé tinh
phi 100d/tin). G day sé gén dudc cac Link
tré ra mua hang tu déong & Website, hay
cac san TMPT
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¢ Lua to lém Nha Xa Mhaxasilk

Tin chaia

J- wom
Cam dn Khoa Martech d3 chon quan tim
Zalo OA ciia Lya Nha Xa
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SIEU SALE UU BAI CHAD MUNG NGAY 20
THANG 11

SIEU SALE 11.11 GIAM 30% TOAN BQ HANG
mila sdn tu THU MOI NHAT 2023

Bi quyét:

Trén cac thanh Menu can dé diéu chinh cac
nat mua hang truc ti€p & Website, Zalo
Shop, hay TMBT dé khach cé thé chu déng
mua hang

- Can lén ké& hoach ndi dung déu cho Zalo
OA - 2 ngay/bai dé khach hang nhd téi
thuong hié€u minh.

- Pong bd ndi dung trén Zalo OA +
Fanpage dé tiép kiém tha&i gian I1én Content
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BLACK FRIDAY - SAM ME SAY, NGAT NGAY
HANG HIEU!

BUNG No Lru BAI CHAD THANG 11
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